RELTIO

Reltio Integration Huk



Agenda

* Reltio Integration Hub Overview
* Customer Wins

 Demo

RELTIO



RELTIO



RELTIO



Microsoft ’ :
4 %4 Dynamics o\@t& ACTIONIQ

L& pEGA ' servicenow

L NETSUITE

P ;
. .experlonw

@" LexisNexis:

RISK SOLUTIONS

RELTIO



RELTIO

SAP Concur

eloqua
Microsoft , )
#%4 Dynamics o@ﬁté ACT|ON IQ
(s Smase
Anglylies o< snowflake 7\
ar workday.
servicenow
L& PEGA '
2y ol
q
NS NETSUITE I‘.naplan .. .
Texperian.
[ ]
@" LexisNexis*
RISK SOLUTIONS
il amazon
dunQbradstreet



Data and applications are grovvmg exponentially
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Sprawl

* 460+ apps/ large customers
» 22% increase in number of
apps over last 4 years



Reltio solves this by mastering in all these sources

Multiple integrations are required for success with data management
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Successful data initiatives are being held back

by cumbersome and complex integrations
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Successful data initiatives are being held back

by cumbersome and complex integrations

CUMBERSOME,
UNRELIABLE

Point-to-point integrations
are difficult to manage,
unstable
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Successful data initiatives are being held back

by cumbersome and complex integrations

CUMBERSOME,

TIME-CONSUMING, UNRELIABLE

COMPLEX
Point-to-point integrations
are difficult to manage,
unstable

Technically challenging
integrations, lengthy IT
projects

RELTIO

1



Successful data initiatives are being held back

by cumbersome and complex integrations

CUMBERSOME,
UNRELIABLE

TIME-CONSUMING,
COMPLEX

Point-to-point integrations
are difficult to manage,
unstable

LACK OF
AGILITY

Technically challenging
integrations, lengthy IT
projects

Siloed data, inability to
scale and readily change
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Introducing Reltio Integration Hub
Our no-code, low-code integration platform

The Reltio Integration Hub provides you infinite flexibility coupled with an effortless integration
experience to help you scale your data initiatives across your enterprise

Community library

@ astboard

ey a a @ %|
8 °0000
Reltio Integration
Hub L 8
CLEANSE | DEDUPLICATE | ENRICH '
B o

With >1,000 out-of-the-box connectors on our low-code, no-code platform, you can be up and running
in minutes, connected to any application and accelerating the value of data across your organization
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Rapid Time to Value
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Real-Time Operational
Performance

@

Highly available, performant
secure platform that can instantly
scale with your data needs
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Rapid Time to Value
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Real-Time Operational
Performance

Highly available, performant
secure platform that can instantly
scale with your data needs
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Integrations

workflow automation started.
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Business Agility

1,000+ OOTB connectors to meet
any use case with infinite flexibility
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Rapid Time to Value
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Real-Time Operational
Performance

Highly available, performant
secure platform that can instantly
scale with your data needs

RELTIO

Integrations

workflow automation started.
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Business Agility

1,000+ OOTB connectors to meet
any use case with infinite flexibility

TRIGGER

ACTIONS

7 Parse CSV

> FOREACH batchin B Lines Step2 | do = Batch

R creste contactsin buikin reltio

Ease of Use

Drag & drop integrations to
make it easy to accelerate value
from your data
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Integration Hub
Real-Time Operational Performance

* Highly available, performant, scalable
platform

* Load hundreds of thousands of
records in minutes
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* Dataencryption at rest (AES-256)

Reltio Integration Hub :
CLEANSE | DEDUPLICATE | ENRICH | * Highly secure with data masking
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Business Agility
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Use an modern, intuitive interface, to deploy e G
powerful application integrations E]

v2 ('] FOREACH itemin !’ Messages Stepl do

* Leverage an extensive library of 1,000+ e

3 3 arse JSON documen
P JSON d t penify ook St ey
connectors . - == :
=N %s IF E Type Step3 | equals ENTITY_CREATED m G O
. . . . & Yes FullContact Funraise 62
* Radically flexible & simple to build e
5 o et Organization details by ID in Reltio
&

g
2
%

unknown | equals gaurav.gera

* Takes hours, not weeks or months TR e s cassconercon

7 No H Update Account in Salesforce

(&
* Integrate, orchestrate, automate e B

Create simple to enterprise-grade workflows
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Integration Hub
Business Agility

Leverage pre-built recipes to solve any
problem

* Accelerate recipe development by using many
pre-built templates

*  Quickly customize recipe to fit your own use
case

*  Getup and running in minutes!

RELTIO

= RELTIO ‘ﬁ‘ Console

%% Integration Hub

Community library
[2]  Recipes

Recipes Custom connectors
() Dashboard
i Connected apps Q reltio
|i, Community library

RECIPES (4)

TOoOLS

(® Common data models

JSD

Export Callable Recipe

Lookup tables

Message templates

® ® @ ®

Recipe lifecycle management

Fo
=4

Export main recipe

# Reltio Recommended

Properties % Reltio Recommended

WORKS WITH

[J AWS SQS (Reltio edition)
azon S3

>
3

[J JavaScri

] O O |
o
D

o
c
g =
10

pt

RIH US PROD

RIH US PROD

e s a
Bulk Parse and Dedupe Messages - SQS
* Reltio Recommended RIH US PROD 1 user
Load Org Entities from S3 CSV File
# Reltio Recommended RIH US PROD 2 users
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ADVARRA

Reltio Integration Hub
CLEANSE | DEDUPLICATE | ENRICH

RELTIO

Critical Challenge

Needed a quick way to stand up
their MDM implementation.
Were stuck with trying to get
data from Snowflake into Reltio
and had a short time frame.

Results

Created integration in 6 weeks.
Saved $100K, consulting hours,
avoided setting up a support
team and associated
infrastructure. Would’ve taken
3x as long without RIH.

Export Recipe - Callable ~

“Very happy to have found RIH!”

-Sajid, Advarra

Overall Cost Savings: $100K
3X Less Time & Effort

B IE Value |Steps  contains downloadExportUrl

Js Execute JavaScript code: DecodeUrl
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Reltio Integration Hub
CLEANSE | DEDUPLICATE | ENRICH

RELTIO

Critical Challenge

Needed a way to identify if their customer
accounts were dealers or distributors or
both and understand the relationship

Results
150K records loaded with 250K profiles
created in 1 hr 45 min.

Great performance with event queues, no
failed jobs.

“Ridiculously impressive!”

“Much Easier, Simpler!”

Customer Quote

Projects > & Bayer_POC

Bayer-CAP-CI-CRM-Sync-V2 ~

Recipe Jobs Connections Versions Settings

TRIGGER

1 ®8° New Messagesin AW s SQS

remo  Create Ci accounts in bulk in Reltio

6 reno - Create CR m accounts in bulk in Reltio
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Reltio Integration Hub
CLEANSE | DEDUPLICATE | ENRICH
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Critical Challenge
Struggled for almost a year to
integrate Reltio with Matchbook
(Data Stewardship app leverage
D&B data and capabilities).
Needed a quick way to integrate

Results
10K records updated weekly

with enriched information from
MatchBook.

Automated jobs running behind
the scenes

Improved productivity & operational
efficiency through Automation.

Saved >100 hours a month of manual work

= MB-DNB-Connector OD

Assets

Settings

£ MB-DNB-Connector

Q

All assets

Bo-

Import records from S3 Address Fix

|o-

Tag Callable Export

|o-

Notag Callable Export

© 800

Export Missing DUNSNumber Records
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C United States®

ensus

esssss———— Bureau

Reltio Integration Hub
CLEANSE | DEDUPLICATE | ENRICH

RELTIO

Critical Challenge

Update Reltio data with US
Census data to eliminate
additional tool and consolidate
all data enrichment within Reltio.

Results

Demonstrated viability via POC
built within 1 week. Currently
enhancing / testing recipe to
enable in production.

“Excited where this is headed!”

Customer Quote

Export Recipe - Callable -~

Recipe Jobs Connections Versions Settings

rewo  Export Entities in Reltio

() FOREACH itemin ®m Tasks Step2 do

mewo  Get task status by ID in Reltio
[renucrc]

c | FOREACH itemin ==w Exporturls Step4 do
v6 I Encrypt URL
No B |E Value StepS | contains downloadExpo
Yes
8 No J§ [Execute JavaScript code: DecodeUrl

rtUrl
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Apache Kafka

(%) CONFLUENT
I |
A Y

Reltio Integration Hub
CLEANSE | DEDUPLICATE | ENRICH
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Critical Challenge

Automatically update Reltio with leads
coming in from a variety of sources such as
SFDC, homegrown applications, marketing
campaigns in a near real-time basis from
Kafka topics

Results

Multiple recipes were developed to run
simultaneously to update Reltio in a near
real-time basis by polling the Confluent
adapter. Data quality rules and complex
logic was built in to filter record updates in
Reltio.

Recipes developed and tested in 4 weeks.
10K new leads will be processed daily once
in production.

Automate near real-time updates from
many different sources

Copy of ILC_INGESTION_LEAD_CREATE_JS ~

Recipe Jobs Connections Versions Settings

TRIGGER

1 ||®) Newmessagein Confluent Cloud topic

ACTIONS

Create variables FirstName, LastName, Phone, Email, Zip, Gender, Ho

S (<}

mePhone, MobilePhone, WorkPhone

{ IF @ Firstname stepl .match?(/\A[a-zA-Z]#\z/) is true

4 No Update variables FirstName

i IF (& Lastname Stepl .match?(/Ala-zA-Z}+((((\-)|(\s))[a-zA-Z]+)?
=

GOS2A(GIDISISH AR\ 2[1]111v))2)2$/) s true

Yes

6 No Update variables LastName
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Customer Industry

Retail

Hospitality
Hospitality

Life Science

Life Science

Life Science
Finance & Insurance
Finance & Insurance
Healthcare

High Tech

High Tech

RELTIO

Other customer use case examples

Use Case

Replicate new menu items across multiple regions using event queues
Integration to SAP S4 HANA

Integration to snowflake and on-prem Excel

Data synchronization, integration between Reltio & Veeva

Synchronize data with Treasure Data, CVent

Simplifying and accelerate data loading process from multiple sources
Integration to excel in on-prem server

Data load integration (JSON files)

Data load integration via event queues

Integration to NetSuite

BvD connector integration (data enrichment)
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