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Key business initiatives we activate across industries

COLLECT DATA

First-Party Data
CRM

ERP
Marketing

Data Lake

UNIFY DATA
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Person Organization Supplier

s 8 0

#58 Product Asset Location

Data API

360 View
Multidomain MDM

Reltio Universal ID

ACTIVATE DATA

Omnichannel
Engagement

Digital Self-Service

Fraud Detection

Customer Centricity/
Targeted Marketing

Process Automation
and Optimization

Privacy and Consent
Management

Sales Effectiveness

M&A Integration and
Partner Collaboration

Auditing and
Compliance Reporting

Growth

Efficiency

Risk &
Compliance




How can | exchange data with Reltio?
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MuleSoft API-led integration (Banking example)
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APl-led integration with Reltio
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Illustrative

Online Customer Associate/Ba Marketing
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APIl-led integration with Reltio

Illustrative
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APIl-led integration with Reltio - use case examples

1. Online (portal) -
Customer logged in. |
have the Universal
(Reltio) ID Experience

Illustrative

APIs
Reltio ID: 1IWmiehzc
Mark Jones, Bethesda, MD
Process
APlIs

Salesforce SC 0035b00002c2XyZAAU
Salesforce SC 0035d00003c2TgHXYR
Salesforce MC 0035v00002d7YxAANI
Consumer 430843048
Wealth RCE479327429
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APIl-led integration with Reltio - use case examples

2. Marketing -
Customer identified in

Salesforce MC. | have
the SF MC ID

Reltio ID: 1IWmiehzc

Mark Jones, Bethesda, MD

Salesforce SC 0035b00002c2XyZAAU
Salesforce SC 0035d00003c2TgHXYR
< Salesforce MC 0035v00002d7YxAANI
Consumer 430843048
Wealth RCE479327429
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APIl-led integration with Reltio - use case examples

3. Customer Support - o &y T =
| got the customer’s ustrative
name, phone, email,

Online Mobile Customer Associate/Ba Marketing
S
address... Experience ~= ~ Support nker —
APls & D .
-~ ~ ~ 7/ - - -
S o - V2 - -
Reltio ID: 1Wmiehzc TS~ L -
~ s P
/ - -
"Last Name": "Jones", //' i
"First Name": "Mark", AP .
"Phone": "202-314-2562", N -
::Ema”':.: "'Irngjones@cox.net", ) Process — Get Retail Bank X
Addrl": "7720 Beech Tree Rd", C A
"City"; "Bethesda", APIs ustomer Accounts
"State": "MD", : S..
"Zip": "20817" 1 S~
: = =~ ~ ~
1 ~
Salesforce SC 0035b00002c2XyZAAU T S0 -
Customers b ~__\_§CC0U nts
Salesforce SC 0035d00003c2TgHXYR @
Salesforce MC 0035v00002d7YxAANI | BRI L --mTTTTTT — oS i :

_ Get [ | ~
Customer Salesforce @ @

Consumer 430843048 / : @
Wealth RCE479327429 G .@ @ Customer DBS cya Consumer  Wealth

rscdMkting Cloudales

RELTIO cloe .




o

0 @ Get Customer - Reltio system AP

Whatis it?

e An “intelligent” upsert mechanism that can adapt to the data available to the requesting system
e Provides a common, simplified interface to accept and to return customer data
e Operatesinreal-time, guaranteeing an immediate response to the requesting system

What does it do?
Queries Reltio for a Customer profile:

Use available data points to try to find the customer profile
using a hierarchy of methods (Reltio APIs):

1. ReltioID (Get by URI API)

2. Source ID (Get by Crosswalk API)

3. Matchusing available data, leveraging match rules
that you have ongoing control over (Get Matches API)

Customer not found?

Create a new, cleansed, standardized Customer profile

RELTIO

Returned by Reltio:

The existing or newly created Customer Reltio ID
(universal ID)

Trusted, cleansed, complete Customer profile

Reltio Crosswalks, providing the “keys” to the Customer
across all available sources

Reltio Multi-channel Communication Consent attributes
provide the Customer’s Consent profile

Any Journey Status, Preferences, Propensity and
Segmentation analytics-derived attributes that extend the
profile
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. Get Customer - Reltio system AP

If the requesting system Designing the APl in MuleSoft AnyPoi Nt SJ[UdiO,
knows the Universal (Reltio) ID leveraging the Reltio MuleSoft Connector
for the customer, fetch the
customer from Reltiousing ~ B If a matching customer still has not
that #ipayioad[0] object uri?] been found, create the new customer,

#[vars.originalPayload... and return the new cleansed,
R @ ’ standardized profile with Universal ID
Send Found
! Tnnsf
O Cakorar o Customer Details
Rdﬂouﬂngmmo Default

eo0 9 R © R ©

Listener Set Variable provided? t mntity object by crosswalk Customer Found? Create New Customer in Send New
Get Customer in Reltio using Reltio Customer Details
Source ID
: Default

Default Set Variable omer Found?
@ mp for Mnch API Match C\momor with Reltio —
>

Send Matched
Customer Details

If a source system ID for

the customer is known, If an exactly matching customer
¢ use that cannot be found using the identifiers
provided, use your Reltio match rules
> Eror handling to try to find them
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Demonstration
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Demonstration

POSTMAN =
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Illustrative
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Demonstration: Using Postman - Customer found via Match

|:\) U | eS POST v https://getcustomerapi-zgq-v9.us-e2.cloudhub.io/getCustomer
Params Authorization Headers (8) Body e Pre-request Script Tests Settings

none form-data x-www-form-urlencoded @ raw binary GraphQL JSON v

1

2 "reltioID":-"",

3 "sourceName": "Web", 0

- Pu————— reltiolD and sourcelD are empty,
. e and Iname is incorrect, so Reltio
6 "fName": "Mark", 0 0

7 “phone” : - "202-314-2562" finds the Customer using a Match
¢ SRS RS rule that uses fuzzy fname and
9 "addrl": "7720 Beech Tree Rd", .
10 “city": "Bethesda”, Iname, & exact email or phone
11 "state": "MD",
12 "2ipte. 20817
13 B

Body Cookies Headers (5) Test Results

Pretty Raw Preview Visualize JSON v =
1

2 "Result": "Customer found using match rule: MRE Fuzzy (First, Last); Exact (Phone or Email)",
3 "ReltioID": "1Wmiehzc",

4 "Customer": {

5 "Name": "Mark Jones",

6 "FirstName": "Mark",

7 "LastName": "Jones",

8 "DoB": "1979-05-23"

9 ¥

10 *Cantact™: {

11 "Phone": [

12 {

13 "Type": "Home",

RELTIO 14 "Number": "202-449-1892",
15 "CountryCode": "US",
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