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▪ Data Change Request

▪ Delete Request

▪ Potential Match Review

▪ Change the behavior of 
existing framework

▪ Add additional actions

▪ Interact with External 
System

Levels of Workflow Customization

Out of the Box Custom BPMN
Custom Services and 

Listeners

▪ Expand on out of the box 

workflows

▪ Create new workflows 

using the existing 

framework 

▪ ex. Multiple Validators 
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CUSTOM WORKFLOW SCENARIO

Submit 

Request Review

Return

Approve

RejectReject

and
or
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Getting Started with Custom Workflows - PreReqs

● Install Oracle Java SE Development Kit 8 (JDK) 

● Install MariaDB or MySQL

● Java IDE (Eclipse or Intellij)

● Install MySQL Workbench
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Getting Started with Custom Workflows -Local Environment

● set JAVA_HOME variable

● create your database and user

● Download the Workflow Adaptor Jar

https://docs.reltio.com/workflow/setupworkflowadapterlocal.html
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Getting Started with Custom Workflows - UI
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Starting your Workflow Adaptor 

java -

agentlib:jdwp=transport=dt_socket,server=y,susp

end=n,address=5005 -Dfile.encoding=UTF-8    

-Dspring.config.additional-

location=classpath:/application.properties -

DFS_DIR=C:/Reltio/workflow/ -

DWORKFLOW_CONFIG_NAME=app.properties -

jar C:/Reltio/workflow/web-2021.3.12.1.jar
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Registering your Tenant

● In production tenants are registered via API

● API is not available for the local adapter so it must be 

added to the DB manually 
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Deploy Your Jar
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Create Your Workflow
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Publish Your Workflow



Links

● Setting Up the Workflow Adaptor 

● MYSQL Install

● ROCS Workflow REPO

https://docs.reltio.com/workflow/setupwfadapter.html
https://dev.mysql.com/downloads/installer/
https://bitbucket.org/reltio-ondemand/workflow/src/master/

