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Workflow / Business Process Management / BPEL

https://en.wikipedia.org/wiki/Business_Process_Execution_Language

http://www.Activiti.Org

http://www.bpmn.io

https://en.wikipedia.org/wiki/Business_Process_Execution_Language
http://www.activiti.org
http://www.bpmn.io
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Reltio Workflow
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RELTIO WORKFLOW OVERVIEW

DATA STEWARDSHIP WORKFLOWS

Potential Match 

Review

Data Change 

Request

Recommend For 

Delete

CUSTOM WORKFLOWS

Activiti Based 

workflow designer 

Customize Reltio 

workflows

Mobile support 

Email 

Notifications, 

Dashboard & 

Reltio Inbox

PRODUCTIVITY
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EMAIL TASK NOTIFICATIONS

Users are notified of task 

assignment via email.  Users 

can click on the hyperlink in 

the email to launch the record 

in the Reltio user interface

Template based notification 

can alter details included in 

the notification.



6

DASHBOARD NOTIFICATION AREA

A user logging into Reltio can view 

their workflow tasks in the 

Notifications facet.  All tasks are 

listed here and a user can click on a 

task to be taken directly to the 

appropriate record 
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RELTIO INBOX
Mobile friendly user interface 

dedicated to searching, 

reviewing & acting upon any 

Reltio workflow task
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RECOMMEND FOR DELETE → GDPR / CCPA
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DATA CHANGE REQUEST / SUGGESTION
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UI EXAMPLE – MATCH REVIEW
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Bulk starting match review tasks for a set of records

https://docs.reltio.com/workflowapi/startprocessfromsearch.html

BODY:

{

"processType": "potentialMatchReview",

"searchString": "range(potentialMatches.matchScore,75,100)"

}

POST: https://prod-workflow.reltio.com/workflow-adapter/workflow/{{tenantID}}/processInstances/_generateFromQuery

HEADER: environmenturl: https://361.reltio.com

https://docs.reltio.com/workflowapi/startprocessfromsearch.html
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Reltio default workflow source - ROCS

https://bitbucket.org/reltio-ondemand/workflow/src/master/default%20process%20definitions/

https://bitbucket.org/reltio-ondemand/workflow/src/master/default%20process%20definitions/


13

CUSTOM WORKFLOW SCENARIO

Submit 

Request Review

Return

Approve

RejectReject

and
or
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Create custom workflow
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Workflow Customization Steps: General, Main, Form, Listeners

https://docs.reltio.com/workflow/workflow.html

https://docs.reltio.com/workflow/workflow.html
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Demo Scenario

Create DCR Delete
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Demo Scenario



Thank you


