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Course Tools Checklist: 

 
  ITEM  RESOURCE 

☐  Download 
Postman 

https://www.getpostman.com/downloads/ 

 
 

 

Technical Roles and Responsibilities 

This Lab guide is intended for use by a technical architect or developer.  
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Download and Setup Postman 

In order to do the hands on Labs in this training course, you first need to 
get the Postman ReST client and set it up to access the Reltio ReST APIs. 

 

Download Postman 

Postman is a REST client that makes it easy to access any REST API.  Reltio 
uses Postman’s application and recommends it for development and 
testing but does not maintain, support, or resell it.  Go to 
https://www.getpostman.com/downloads to download and install the 
application: 

 

 

 

The Postman site offers a free account.  Setting one up with an email 
address enables you to save configurations and workspaces.   
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You will receive a welcome email from training@reltio.com within two 
business days of your registration for the course in Reltio Academy. The 
email will provide the URL and credentials of the tenant you will use for 
your hands on exercises. You will need to configure the Postman 
environment settings with details from the email before you can use the 
collection of requests to access the Reltio API. 

 

Setup Postman 

 

1. Install the Postman application. 
2. Download the “Reltio Configuration Fundamentals Postman files” zip 

file from Reltio Academy and extract the two files in the zip file: 
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3. Open the Postman application and select the Import button on the 
upper left side of the screen. 

 

4. Select the “Choose Files” button and import the two files you saved 
in step 2 (“RCF Postman Environment.json” and “RCF Postman 
Requests.json”) 

 

5. Once the import has been completed, select the”Collections” tab. 
You should see the collection “Reltio 101 Beginners” listed. 
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6. Navigate to the top right corner of the screen and select the “No 
Environment” drop down. 

 

 

 

7. Select the “Student” environment. 
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8. Select the Gear icon next to the environment drop down which 
will list all the environments you have available. 

 

 

 

9. Select the “Student” link to access the environment variables. 
10. Enter the following values from your welcome email: 

a. Login 
b. Password 
c. MDM Tenant ID 
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d. RDM Tenant ID 
e. Then select the “Update” button. 

 

 

 

11. Perform the following steps 
a. Select the “Collections” tab 
b. Select the “Reltio 101 Beginners” collection 
c. Select the “POST Authorization” request 
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d. Select the “Send” button 

 

 

If the previous steps have been done correctly, you should see something 
similar to the following response: 
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If you get the following response (or other error message) it means there 
is an error in your tenant URL or credentials: 

 

 

 

Review your settings in step 10. 
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